
Teri Ooms, executive 
director of The Institute 
of Public Policy and 
Economic Development 
at Wilkes University, 
said this week that our 
schools are clearly an 
economic asset.

Ooms said the region’s 
higher education infra-
structure has always 
generated signifi cant 
economic impact due 
to their employment, 
student spending and 
even spending as a result 
of parent spending.

The Institute is a 
regional research and 
social innovation col-
laborative.

“Our higher education 
institutions faced a num-
ber of challenges in 2020 
due to the coronavirus 
and several were forced 
to furlough employees 
and cut expenses,” Ooms 
said. “The Institute was 
able to build a model 
— adjusted for COVID 
— to look at the direct, 
indirect and induced 
impact of our schools in 
Luzerne County. Please 
note that this model was 
built from secondary 
data, not from actual 
data reported by the 
schools themselves.”

Ooms said the schools 
supported 3,838 jobs 
within their own insti-

tutions and in other 
sectors of the economy 
due to the indirect and 
induced impact of those 
wages.

Additionally, she said 
over $688 million in eco-
nomic impact through 
sales, output, and 
compensation rippled 
through the Luzerne 
County economy.

“Not only do schools 
buy goods and services 
from businesses in the 
area, which, in turn 
those businesses pay 
employees and buy other 
goods and services,” 
Ooms said. “The same 
ripple occurs when 
employees of higher 
education institutions 
spend their money. 
Student spending is also 
a driver.”

Ooms said when 
students are local, they 
buy goods and services. 
When their parents visit, 
they also stay local and 
shop local.

All of these dollars 
are spent and re-spent 
supporting jobs in other 
sectors and providing 
household and business 
income. This, Ooms 
explained, is called the 
“ripple effect.”

“These numbers dem-
onstrate how much an 
economic asset our high-
er education community 
is in Luzerne County,” 
Ooms said. “Not only 

are they our workforce 
pipeline that will keep all 
of our economic sectors 
generating income and 
jobs, they provide much 
needed economic impact 
just by being present in 
our community.”

Ooms said she ran a 
high-level model of eco-
nomic impact based on 
the number of employees 
at Wilkes University, 
King’s College, Mi-
sericordia University, 
Luzerne County Com-
munity College, and 
Pennsylvania State Uni-
versity at Wilkes-Barre.

“Luzerne County has a 
number of higher educa-
tion institutions which 
contribute so much to 
the region,” Ooms said. 
“First, they support 
economic development 
activities since they have 
the capacity to provide 
a trained and skilled 
workforce. Workforce is 
the primary driver deter-
mining if a business will 
locate in a region.”

Ooms said the col-
leges and universities 
are major employers 
with family-sustaining 
jobs. She said employees 
reinvest their earnings 
in the region through 
purchasing local goods 
and services. And the 
schools themselves buy 
local goods and services.

‘A disproportionate 
impact’

Wico Van Genderen, 
president/CEO at the 
Greater Wyoming Valley 
Chamber of Commerce, 
said pandemic has had a 
disproportionate impact 
on our Academic Sector, 
forcing them to balance 
between mitigating the 
spread of COVID along 
with the safety and wel-
fare of students, against 
the economic revenue 
impact on not just the 
schools, but the local 
economy and community 
that supports them.

Van Genderen said the 
NEPA region hosts more 
than 15 colleges and 
universities, with fi ve in 
Luzerne County.

“Clearly a large por-
tion of the well-being of 
our regional economy is 
built upon the academic 
sector, with a seasonal 
model catering to some 
50,000 students regional-
ly and 5,000 in (Wilkes-
Barre),” Van Genderen 
said.

For the academic sec-
tor, Van Genderen said 
the pandemic has left an 
economically disruptive 
path. He said capital 
spending on buildings 
and infrastructure is 
on hold, endowment 
streams on programs are 
in jeopardy, enrollment is 
down — particularly for 
international students — 
as travel restrictions pro-
hibit returning students, 

operational budgets are 
tightening, the labor 
force is contracting 
because of it, and state 
funding is in question.

“All of which are 
not just impacting the 
colleges, but the many 
economic business sec-
tors that count on their 
health and the revenue 
streams brought in by 
their students,” he said.

In tandem, Van Gen-
deren said much of our 
retail, restaurant and 
services sectors derive a 
portion of their income 
and livelihood from 
these schools and their 
students.

In addition, he said the 
loss of student popula-
tion is a loss to the 
status quo of the commu-
nity as a loss of student 
population not only 
increases lost revenue 
in the economic sectors, 
it impacts regional and 
city infrastructure as 
well since municipalities 
still must maintain their 
infrastructure expense 
without the offset of 
student revenue.

And in a Census count 
year, Van Genderen said 
not having students 
in the tract data has 
economic impact on 
state and local funding 
when the census count is 
formulated.

“All of these negative 
factors are particularly 

concerning as prior to 
the pandemic, our local 
economy, led by our aca-
demic sector, was on an 
upswing,” Van Genderen 
said.

In response, Van Gen-
deren said colleges are 
pivoting to online learn-
ing to stay fi nancially 
afl oat for the foreseeable 
future.

“The question is 
whether this will become 
part of the new norm 
and whether it will 
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BLOOMSBURG — As the COVID-19 pandemic rages on and the end of the 
year draws near, Bloomsburg University has been laser-focused on one thing: 
student success.

So much so, that the university recently opened a brand new division: the offi ce 
of Student Success and Enrollment Services. Tasked to head that new division 
is Tom Fletcher, who assumed his new role as Vice President of Student Success 
and Enrollment Services just this past July after serving as the Vice President of 
Enrollment Services.

“For me, personally, the experience is so much more than a job,” Fletcher said. 
“It’s a passion: it’s a commitment to support the development of every student, 
and it is a pleasure to serve our students at such a wonderful institution.”

A lifelong resident of Schuylkill County, Fletcher brings plenty of experience to 
his new offi ce, and even in the midst of a pandemic that has altered the education 
system all over the country, steering Bloomsburg students down a path of success 
is still at the forefront of his mind.

“Student success is the heart of our business,” Fletcher said. “The university 
community works extremely hard to focus on supporting students throughout 
their life cycle, from the time of being a prospective student to becoming an 
admitted student.”

Bloomsburg’s year two retention rate increased from 74% to 77% this year, and 
Fletcher credits a strong array of programs offered at Bloomsburg as one of the 
catalysts for that increase in student retention.

“(Increasing rates) is a big accomplishment at any time, let alone during a pan-
demic,” Fletcher said. “Having an extremely strong academic array of programs 
allows us the ability to recruit high-caliber students who are well-prepared after 
graduation.”

The recruiting of prospective students has become almost entirely virtual since 
the pandemic hit, but Fletcher views that positively — as a chance to engage with 
students in a variety of new ways.

The pandemic also had faculty and staff scrambling to pivot to online learning, 
a challenge that Fletcher says the faculty met with enthusiasm and resounding 
success.

“I watched my fellow colleagues and university leadership work tirelessly to 
accommodate and plan for the best experience for our students,” Fletcher said. “It 
is a testimony to their work that continuing students returned for the fall semes-
ter in record numbers.”

With a high level of uncertainty still surrounding the future as it pertains to 

COVID-19 and a return to “normal,” Fletcher was unsure of when that normalcy 
might return.

But he’s prepared, and Bloomsburg is prepared, for what lies ahead.
“We are working very hard to provide the safest campus experience possible in 

the spring,” Fletcher said. “We look forward to resuming a more permanent on-
campus, traditional university community experience for the fall 2021 semester.”

By Kevin Carroll
kcarroll@timesleader.com

Tom Fletcher, Bloomsburg University

Name: Tom Fletcher

Title: Bloomsburg University Vice President of Student 
Success and Enrollment Services

Quote: “Student success is the heart of our business. 
The university community works extremely hard to focus 
on supporting students throughout their life cycle, from 
the time of being a prospective student to becoming an 
admitted student.”
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SOUTH ABINGTON TWP. — Af-
ter spending 14 years in South Africa, 
Jim Lytle and his wife felt that God 
was calling them to a new challenge.

Lyle had been serving as president 
of Baptist Bible College of KwaZulu-
Natal, and he and his wife, Diane, 
helped establish Bethany Baptist 
Church. But by 2007, he went back to 
the school from which he had gradu-
ated in 1973.

So, upon returning to Clarks Sum-
mit University in 2007, Lytle began 
serving as vice president for college 
and graduate academics and professor 
of Bible and theology. He was ap-
pointed as provost in 2008.

In this role, he developed and 
implemented a six-year strategic plan 
and was instrumental in preparing the 
school for university status through 
interactions with legislators and the 
Pennsylvania Department of Educa-
tion. He also led in the development 
of several new majors and degrees and 
the reorganization of the Office for 
Student Development.

Lytle emphasizes value of both faith 
and education. 

“As a faith-based university, we 
definitely want our grads to receive 
an education that launches them into 
a great career that matches their in-
terests and gifts,” he said. “It’s just as 
important to us that by the time they 
receive their degree they have grown 
in their knowledge of God, truth and 
ethics, so they can offer the greatest 
value to their employer’s mission. 

“A holistic education is the greatest 
gift we can offer our students.”

Lytle sees this year’s pandemic as 
an opportunity to demonstrate good 
problem solving. 

“We’ve changed events, modified 
our course delivery for on-campus stu-
dents and altered the schedule. We’ve 
been following our Safe on the Sum-
mit COVID-19 plan, which includes 

wearing face coverings, physical 
distancing and lots of sanitizing,” he 
said. “To date, there have only been a 
handful of confirmed cases of COVID 
on our campus this semester.” 

Lytle is proud of the university’s 
ability to adapt to a challenge, and 
continue to provide valuable on-
campus experience, while keeping 
students and community members 
safe. 

The university has used a hybrid 
model of education, providing op-
portunity for students to learn both in 
person and remotely. 

The university’s student body totals 
about 1,000 students. 

““Between our higher on-campus 
student population and growing 
interest in our fully online programs, 
I do anticipate growth,” Lytle said. 
“So many students graduating high 
school are still looking for the benefits 
of an on-campus education. However, 
because of the pandemic, many stu-
dents, particularly some who’ve been 
out of high school some time, are real-
izing that an online delivery method is 
not only possible, but it’s convenient 
and will help them reach their goals 
with minimal interruption to the rest 
of their responsibilities and schedule.” 

Clarks Summit University was 
founded in 1932 in Johnson City, N.Y., 
to prepare people for careers in ser-
vice for Christ. The university moved 
to the current campus in Clarks Sum-
mit in 1968 with the help of former 
Pennsylvania Gov. William Scranton. 
A seminary was added in 1972; a 
graduate school opened in 1989; the 
first online course was offered in 
1997, and a Ph.D. program was added 
in 2000.

The university still exists to prepare 
Christ-centered, career-ready gradu-
ates with core values that include bib-
lical truth, global orientation, spiritual 
integration and pursuit of excellence.

By Geri Gibbons
For Times Leader

Submitted photo
Clarks Summit Unversity President Jim Lytle

Submitted photo
Clarks Summit Unversity President Jim Lytle interacts with students on the school’s campus.

Jim Lytle, Clarks Summit University

Name: Jim Lytle

Title: President, Clarks Summit University

Quote: “Your degree will open the door to your �rst 
job. Your character determines whether you keep 
that job and how far you can go with it.”
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East Stroudsburg Interim President Kenneth 
Long, who assumed his role this past August, 
looks to the university’s future with hope, in spite 
of the challenges of a pandemic.

Long, who grew up as one of five children and 
worked several jobs to complete his own educa-
tion, stresses two things when he talks about 
education at East Stroudsburg University: afford-
ability and accessibility. The two are passions 
which have followed him throughout his career 
and remain a high priority today.

Before being named interim president, he 
served as as vice president of administration and 
chief financial officer at the university for just 
over seven years.

Long earned a Bachelor of Arts degree in math 
and political science from Drew University in 
Madison, N.J., and an M.B.A. from Monmouth 
University in West Long Branch, N.J. Prior to his 
work at East Stroudsburg University, he served 
five years as assistant vice president of adminis-
tration and finance at Kutztown University, was 
the interim vice president for finance and admin-
istration at Cheyney University for six months in 
2012 as a loaned executive, and prior to joining 
the Pennsylvania State System of Higher Educa-
tion, he held leadership positions at the Univer-
sity of Toledo and Devry University.

“I believe that East Stroudsburg University 
is positioned to weather the current challenge 
presented by the COVID-19 pandemic and will 
uphold its reputation for providing a quality, 
affordable, accessible education,” Long said. “I 
fully support and believe in the four pillars of our 
mission statement — to provide challenging and 
contemporary undergraduate and graduate cur-
ricula that engage and equip students to critically 
appraise and apply knowledge in their lives and 
chosen fields of study; a scholarly community 
that promotes diversity and views teaching as 
the university’s primary focus; varied opportuni-
ties for student and faculty research, creative 
endeavors and involvement in public service and, 
leadership and service in the educational, cultural 
and economic development of the region.”

Long said the university has approached the 
challenges of the recent pandemic with a sense of 
commitment to not only student education, but 
also safety and health.

“Since March 2020, all of us at ESU have had 
to work together strategically to continue to 

provide our students with ways to move forward 
with their educational needs by offering solid, 
largely remote opportunities to attain their 
degrees,” he said. “We have also provided those 
students who required face-to-face instruction, 
including clinical assignments and practicums, 
with residential housing.” 

The university opened its dining facility, 
library and recreation area for a limited number 
of students for the recent fall semester, utilizing 
extensive safety measures including mandating 
the wearing of masks, deep cleaning and modifi-
cation of dining and housing services. 

“The commitment to the health and safety 
of our campus community is our number one 
priority at this time, despite the financial burden 
it places on us as an institution of higher educa-
tion,” he said.

The university officially announced its plans 
for 2021, specifically the intention to bring all 
students back to campus for the fall of 2021. 

There will also be a limited amount of students 
on campus for the 2021 spring term, implement-
ing safety protocols and collecting data which 
will inform practices for the fall semester. 

“We intend to have a robust academic year in 
the fall 2021, with students facility, staff and visi-
tors returning to campus for a comprehensive, 
normal college experience,” Long said. 

This year’s fall enrollment was 5,842 (graduate 
and undergraduate combined).

The university doesn’t anticipate growth for 
the upcoming year because of the impact of CO-
VID-19, but has expanded its online offerings and 
will continue to offer online coursework beyond 
the pandemic.

“This expansion will provide students greater 
flexibility in managing their education around 
other commitments, such as work and family 
needs,” Long said.

The university opened in 1893 as a normal 
school, with the mission to train teachers.

Today, East Stroudsburg continues its commit-
ment to putting students first and challenging 
them to learn, grow and achieve academically 
and personally.

The university offers 58 undergraduate, 22 
master’s and two doctoral programs with oppor-
tunity for accelerated graduation, online educa-
tion and alternative-campus learning, taught by 
high quality facility.

By Geri Gibbons
For Times Leader

Kenneth Long, East Stroudsburg University

Submitted photo
East Stroudsburg University Interim President Kenneth Long

Submitted photo
East Stroudsburg University Interim President Kenneth Long has been at East Stroudsburg University for just over seven years.

Name: Kenneth Long

Title: Interim President, East 
Stroudsburg University

Quote: “I believe that East 
Stroudsburg University is positioned 
to weather the current challenge 
presented by the COVID-19 pandemic 
and will uphold its reputation for 
providing a quality, a�ordable, 
accessible education.”
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The Fortis Institute has held a presence in Northeastern Pennsylvania for just 
more than 10 years now.

Madeline Levy Cruz, the president of Fortis’s campuses in Forty Fort and 
Scranton, has been at the helm for nine of those years and has helped send count-
less students into the workforce.

“When I fi rst came on board, I wanted to make sure that our schools partnered 
with other community organizations and employers to provide the best training 
possible for our students in their chosen fi eld,” Levy Cruz said.

Fortis has grown signifi cantly since opening up its fi rst campus in Phoenix, 
Ari., back in 2008. Twelve years later, Fortis has more than 30 schools in 14 
states.

The Forty Fort and Scranton campuses were introduced in April 2010, and 
Levy Cruz was named president in June of 2011. She received her master’s degree 
in Higher Education Administration from Marywood University.

Levy Cruz was the fi rst person in her family to receive a college education, and 
she’s seen fi rsthand just how important education could be, and how a quality 
education could open so many doors for so many students.

“I love being in an industry that affords students such a tangible outcome,” 
Levy Cruz said.

Fortis specializes in career and occupational training, with specialized pro-
grams designed to prepare students to enter a skilled profession right away after 
they complete their education.

Between the Scranton and Forty Fort campuses, Fortis offers a variety of pro-
grams ranging from practical nursing, other healthcare programs such as medical 
assisting and medical billing, to dental hygiene, even massage therapy.

At the Fortis Institute in Forty Fort, students can learn trades such as heating, 
ventilation, air conditioning and refrigeration (HVAC) training and electrical 
work. The Forty Fort campus also provides training for prospective commercial 
truck drivers working toward their commercial driver’s license.

Of course, with a lot of these hands-on programs, the COVID-19 pandemic has 
made it a bit harder to work on some of the practical skills needed in trades and 
skilled fi elds.

In compliance with coronavirus mitigation protocols and as the other institu-
tions around the area did as well, Fortis moved their classes to a virtual setting 
and certain training classes have had to be put on hold.

Despite the disruption, Fortis is still well-equipped to keep turning out the next 
generation of workers, and that’s not stopping anytime soon.

Madeline Levy Cruz, Fortis Institute

Submitted photo

Madeline Levy Cruz is campus president at the Fortis Institute.

Name: Madeline Levy Cruz

Title: Campus president, Fortis Institute

Quote: “I love being in an industry that a� ords stu-
dents such a tangible outcome.”

change the very fabric of 
in-class, campus student 
life that draws prospec-
tive students to the area 
in the future,” he said.

In a region that hosts 
a large number of col-
leges and universities 
and whose economy 
is dependent on their 
well-being and growth, 
Van Genderen said the 

pandemic has left an 
unsettling wake.

“And while the jury 
is still out on the path 
going forward, it would 
appear that colleges in 
the short term must 
re-imagine their educa-
tion model to scale to an 
on-line/in-person hybrid 
model to bend the cost 
of higher education, 

balanced against our 
workforce needs and the 
revenue stream impact 
on our NEPA economy 
and on our Main Street 
in downtown Wilkes 
Barre,” Van Genderen 
said.

‘Workforce pipeline’
According to the 

Pennsylvania Depart-
ment of Community and 
Economic Development, 
every year, Pennsylva-
nia’s nearly 250 public 
and private higher educa-
tion institutions award 

almost 194,000 creden-
tials — certifi cations, 
associate and bachelor’s 
degrees — ensuring the 
state’s workforce pipeline 
is fi lled with employees 
who are critical think-
ers, problem-solvers, and 
innovators.

According to DCED:
• Pennsylvania ranks 

in the top 10 in the num-
ber of adults with college 
degrees employed in 
high-level occupations.

• The state ranks 
10th in the number of 

post-secondary degrees 
awarded.

• The commonwealth 
is 2nd in the U.S. in 
terms of net migration 
of students into the 
state for post-secondary 
education.

• Each year, Penn-
sylvania’s world-class 
colleges and universities 
attract more than 36,000 
students from across 
the U.S. and around the 
world.

• The #1 Business 
School is the University 

of Pennsylvania’s Whar-
ton School.

• 1 of the Top 10 Law 
Schools is at the Univer-
sity of Pennsylvania.

• #6 in the U.S. for 
attracting foreign stu-
dents to its colleges and 
universities.

Van Genderen said 
there is a “collegiate en-
ergy” in Luzerne County 
that now extends from 
downtown Wilkes-Barre 
to the Back Mountain 
and beyond.

ASSETS from 1

Luzerne County Annual Impact of Colleges and Universities 
2020 Adjusted for COVID 

  Direct Indirect Induced Total 
Employment 2,952 283 603 3,838 
Sales/Output $262,643,159 $60,322,356 $97,148,785 $420,114,300 
Compensation $222,781,406 $15,342,403 $29,985,766 $268,109,576 

Source: JobsEQ® 

Data as of 2020Q2 
Note: Figures may not sum due to rounding. 
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SCRANTON — Perhaps none of our local colleges and 
universities were as directly impacted by the ongoing pan-
demic more than the Geisinger Commonwealth School of 
Medicine.

Steven J. Scheinman, M.D., has served as the school’s 
president and dean since 2012, and he, like so many of us 
this year, said this year was full of challenges.

But he also said that he is incredibly proud of the way 
his students stepped up to those challenges, bravely fac-
ing the virus in an attempt to save lives.

According to Scheinman, his school was one of the first 
in the area to switch to virtual teaching, closing buildings 
before it was mandated to do so. The school also made 
the difficult decision to pull resident students out of the 
medical settings they were working in.

“The students themselves chaffed at this,” Scheinman 
said. “They wanted to be there on the front lines as part 
of the solution.”

But the directive came from the Association of Ameri-
can Medical Colleges to pull resident students to ensure 
there would be enough personal protective equipment for 
healthcare workers who were already working in the field.

So for a few months, the medical school went totally 
virtual. While Scheinman said this did pose some chal-
lenges, he also said that it provided so many interesting 
opportunities that the school plans to integrate more 
virtual learning.

“Zoom is great for small-group teaching, it turns out,” 
Scheinman said, referring to the ubiquitous video chat-
ting service.

According to Scheinman, the use of Zoom for lessons 
actually allowed for more and more varied medical profes-
sionals to teach classes, as it was less onerous for them 
to schedule a lecture. For a Geisinger doctor in, say, the 
healthcare facility in Danville, they no longer had to clear 
a day to make the trip to and from Scranton; now they 
just needed to log onto a computer.

“A doctor can step out of his clinic, teach for an hour 
and go back to his patients,” Scheinman said. “It worked 
out very smoothly.”

The medical school also used CARES Act funding to 
purchase three virtual dissection tables, which Scheinman 
said are, in some ways, even better for the students than 
dissecting a cadaver, as the virtual bodies show more ac-
curately what living tissue looks like than a cadaver.

Scheinman said that the Geisinger system as a whole 
pivoted in a huge way to telemedicine, going from only 
50 telemedicine appointments per week to more than 
20,000. This allowed for students to sit in on tons of tele-
medicine appointments that went on across the Geisinger 
system.

Scheinman said that all of these techniques will con-
tinually to be used, even once the pandemic has eventu-
ally come to an end and students can return to classrooms 
full-time.

Additionally, Scheinman said the school’s Abigail 
Geisinger Scholars Program only continues to grow. Each 
year, 75 students get to go to medical school completely 
for free, as long as they agree to become either a primary 
care doctor or a psychiatrist and work within the Geis-
inger system upon graduation for a set period of time.

This year, the school elected to separate the the scholar-
ship program from the traditional application, meaning 
prospective students can apply directly for the scholarship 
while applying for the school. It’s highly competitive, with 
Scheinman saying almost 7,000 applicants vying for the 
75 total positions.

And Scheinman said the school also changed this year 
how it raised funds for that and other scholarships, by 
taking things online.

While in year’s past, the school has held an annual gala 
that Scheinman says grows “bigger and more successful” 
each year, things had to be different this year.

“So we did a virtual talent show,” Scheinman said.
For the price of a small ticket, competitors could duke it 

out over who was the most talented, only virtually. And, 
thanks to the low overhead because of not having to pay 
for an event space or expensive food, the school effective-
ly raised more money than it had in years past, even with 
a lower ticket cost.

“We had a $203,000 net,” Scheinman said. “And it all 
goes to scholarships.”

By Patrick Kernan
pkernan@timesleader.com

Steven J. Scheinman, M.D., Geisinger Commonwealth School of Medicine

Name: Steven J. Scheinman, M.D.

Title: President, Geisinger Commonwealth School of Medicine

Quote: “Zoom is great for small-group teaching, it turns out. doctor can 
step out of his clinic, teach for an hour and go back to his patients. It 
worked out very smoothly.”
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Johnson College provides real-world, 
hands-on learning in a caring environment, 
exposes students to industry from day 
one, and prepares graduates to enter into 
the essential skilled workforce.

*2019 ACCSC ANNUAL REPORT 

In-Field
Placement Rate*86%

BE ESSENTIAL

johnson.eduIn a nation where our students can be anything, they choose to be essential.

Johnson College Degrees Become Essential Careers 
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SCRANTON – The global coronavirus pandemic has been a 
challenge for colleges throughout the country.

At Johnson College, however, it also offered a unique oppor-
tunity.

“It was almost like shining a bright light on how important 
techs are,” President and CEO Katie Leonard said.

Leonard pointed out that not only does the college offer pro-
grams in health care fi elds, but fi elds dealing with supply chains 
and logistics.

And Johnson College students were out working and learning 
in those fi elds, aiding the fi ght against COVID-19.

That’s not to say the past year hasn’t been without challenges 
for the school.

“We listened to local health care professionals,” Leonard said, 
“and relied on them to inform our re-opening and education 
plans.”

The school is currently using a hybrid model of education.
Many of the students’ classes take place online, but the labs 

and hands-on course work is being done on campus or on loca-
tion with one of the school’s industry partners.

“Things are going really well,” Leonard said. “We’ve only had 
three positive cases to date.”

The low number of positive cases is remarkable, considering 
Johnson College currently has the largest number of students in 
its history.

“It’s been full steam ahead,” Leonard said of the academic 
year. “We listened to our students, and they didn’t want to 
stop.”

It’s been a unique year to say the least for Leonard, who has 
now been at the school for 13 years.

She became president and CEO in 2018, a position that Leon-
ard never saw her self being in.

“If you would have ever told me I would be a college presi-
dent, I would have chuckled,” Leonard said.

But she was encouraged to apply for the position by her pre-
decessor, Dr. Ann L. Pipinski, who Leonard said was a great 
mentor.

Leonard, who is originally from New York, started at the col-
lege in 2007 as the school’s coordinator of grants and annual 
fund after she and her husband moved back to the area from 
York to be closer to their families.

From there, she had continued success in the areas of fund-
raising and community outreach which led her to become the 
director of development, director of institutional advancement, 
and then on to vice president of institutional advancement and 
senior vice president of college advancement.

According to the school’s website, “Leonard’s contributions 
to the college have been innumerable. In her time with the col-
lege, Leonard formed industry relationships, reestablished the 
alumni program, increased annual giving, and initiated the col-
lege’s rebranding in 2011. She executed the college’s fi rst-ever 
capital campaign in 2013 which raised, comprehensively, over 
$5 million to build the new Health Science Technology Center 
on campus, the largest building project to date.”

Leonard holds a Bachelor of Arts degree in English from York 
College, a Master of Arts degree in organizational leadership 
from Mansfi eld University and a doctorate of education from 
Capella University. Before arriving at Johnson College, Leonard 
held multiple positions in York, working with government offi -
cials and nonprofi t organizations. In York, she was the execu-
tive director of Downtown Inc., York’s Main Street Program.

She has also made contributions to the community outside 
of her roles with Johnson College. She serves on the board of 
directors of NeighborWorks of Northeastern Pennsylvania, The 
Greater Scranton Chamber of Commerce’s LIFE Board, and is a 
past board member of the Lackawanna Home Builders Associa-
tion.

Leonard, however, wanted to talk about the success of the 
school’s students, not her own.

Students can be working out in real-world settings in the sec-
ond or third semester before they even have an internship, and 
that leads to positive results for those students.

“Most of our students have jobs before they walk across the 
stage at graduation,” she said.

As the ACCSC-accredited school prepares to add Middle 
States accreditation, Leonard continues to focus on students.

“We just want to continue to look at fl exibility for our stu-
dents,” she said.

Leonard lives in Scranton with her husband, Bill, and daugh-
ter, Sophie.

By Joe Soprano
jsoprano@timesleader.com

Katie Leonard, Johnson College

Name: Katie Leonard

Title: Johnson College, president and CEO

Quote: “It’s been full steam ahead. We listened to our students, and 
they didn’t want to stop.”
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Keystone has always been  
a leader among colleges in making 
higher education affordable to as 

many students as possible.
President Tracy L. Brundage, Ph.D. 

Lowest Tuition  Giant Education

$14,500

keystone.edu

Disclaimer: Keystone College has the lowest four-year private college tuition for a full-time undergraduate student as of December 2020.
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LA PLUME — In a year of lockdowns, online 
learning and a global pandemic, nothing has been 
certain for colleges and universities around the 
area.

At Keystone College, President Tracy Brund-
age acknowledges the uncertainty looking toward 
the future, but no matter what, Keystone will be 
ready.

“We will continue to do the best we can with 
the information that we have,” Brundage said. 
“We will be nimble, and ready for any changes 
that come.”

In her third year as president of Keystone, 
Brundage has likely dealt with enough challenges 
this year to last a lifetime. But she’s guided Key-
stone through these unprecedented times, quick 
to praise those she works with and the student 
body for adapting to the new methods and style 
that the coronavirus has necessitated in the educa-
tion system.

“It’s heroic, what everyone has been able to 
achieve this year,” Brundage said. “We were able 
to move quickly, and I think we’ve done an out-
standing job.”

Brundage credits good avenues of communica-
tion between Keystone and other area universities 
to make sure everyone’s on the same page, but at 
the end of the day, every institution had to make 
their own decisions.

“There’s no blueprint for this,” Brundage said. 
“We established a COVID task force, we’ve been 
transparent with all of our decisions.”

Students at Keystone just fi nished up their fall 
semester, a mix of online and virtual learning just 
like at the end of the spring semester, when the 

pandemic was just beginning.
The college is eyeing a Jan. 25 start date for 

2021’s spring semester, but there’s room for 
nimbleness and fl uidity as the situation changes.

Above all else, even as everything seems to be 
changing all the time, Keystone’s mission has been 
the same. Whether virtually or in-person, Brund-
age wants to put her students in the best possible 
position to succeed in life.

“We want our students to be able to set realistic 
and obtainable goals,” Brundage said. “That will 
never change, even if we have to convey it a little 
differently.”

The next year is shaping up to be an exciting 
year for Keystone, as the college has already be-
gun to expand its curriculum for the spring with 
fi ve new bachelor’s degree programs.

Starting this spring, students can major in pro-
grams such as Financial Planning, Data Analytics, 
eSport and Gaming Management, Public Admin-
istration and Supply Chain Management.

“These additional programs are, and will 
continue to be, highly relevant in the regional and 
national workplace for years to come,” Brundage 
said.

One thing that’s stood out to Brundage, espe-
cially in this past year: the undeniable “Keystone 
spirit” that the college has embodied through all 
the ups and downs.

“It shows how incredible a college Keystone is, 
that you have all these students and faculty mem-
bers willing to help out,” Brundage said. “There’s 
such an energy present here, and we’ll continue to 
have that energy into the future.”

By Kevin Carroll
kcarroll@timesleader.com

Tracy Brundage, Keystone College

Photo courtesy of Keystone College
Dr. Tracy Brundage, president of Keystone College.

Name: Tracy Brundage

Title: Keystone College president

Quote: “It’s heroic, what everyone has 
been able to achieve this year. We were 
able to move quickly, and I think we’ve 
done an outstanding job.”
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Rev. John J. Ryan, C.S.C., Ph.D., president of 
King’s College, will leave the post he’s held for 10 
years, but he will remain part of the King’s family.

Ryan, 71, said when he leaves, he will take a 
semester off to get “retooled,” and then come 
back to King’s to teach.

“There was no magic to my decision to step 
down,” Ryan said. “Intuitively, you never know 
when you’ve been around too little or too long. 
But a number of years ago, I decided that 10 
years seemed to be a good run.”

Ryan said he feels it’s always good to get new 
ideas, because, as he said, “after a while, things 
change.”

Ryan said King’;s has “a great team” and 
during his 10 years, there have been quite a few 
“enhancements” to the center city campus.

That said, Ryan feels the new president will 
have new ideas

“That will be a plus for everybody,” Ryan said.
Ryan said King’s usually has a fi ve-year plan 

and a three-year plan to help guide them to mak-
ing improvements.

Ryan talked about building the King’s engineer-
ing program, beginning with partnering with the 
University of Notre Dame and leading to building 
a new facility and securing accreditation.

He also talked about the re-purposing of the 
Presbyterian Church on North Street, converting 
it into the college’s new chapel.

Ironically, Ryan noted that the church was built 
because of another pandemic — scarlet fever 
which claimed a lot of children in the 1870s.

Ryan said the church was founded in 1872 by 
Calvin and Fannie Wadham, who lost three of 
their own children to the pandemic.

“From their ashes of despair, they built the 
church,” Ryan said.

Ryan said he has always been focused on mak-
ing sure King’s remained on solid ground.

“King’s has always helped people make a living 
and make a life,” Ryan said. “We want to see 
them contribute to society and have a meaningful 
life of service.”

Going forward, Ryan would like King’s to stay 
true to those basic fundamental values.

Ryan also wants King’s to assure that students’ 
skill sets are up to date.

“The pandemic accelerated what had been go-
ing on already,” he said. “It has caused us to work 
more with technology. King’s has always stayed 
up to date with providing the skill sets needed for 
the 21st century.”

And then Ryan got a bit philosophical.
“As I gaze from my offi ce window here at 

King’s College, I can see the high school from 
which I graduated in 1967,” he said. “Two blocks 
further, I see the college (Wilkes) where I gradu-
ated in 1971 with a B.S. in accounting. Directly 
across the street, sitting on the Luzerne County 
lawn, I notice the iconic metal statue of a white-
tailed deer on which I sat at age three or four to 
have my picture taken.

“It appears, gazing from my offi ce window, 
that I have not traveled far from my hometown 
of Wilkes-Barre, PA. In some ways that is true — 
the people of my hometown were never far from 
my heart, but I and my hometown have changed 
signifi cantly since I left after graduating from col-
lege some 50 years ago.”

As far as future plans for King’s, Ryan said 
they include researching to identify major new 
programs that support student demand and local/
national employment needs (to be located at the 
former Times Leader building); re-purposing 
of the S&W restaurant property on South Main 
Street; implementing a recent grant award from 
All One Foundation for research and community 
engagement on issues of “food scarcity” and 
“de-stigmatizing opioid addiction;” implementing 
technology in educational delivery; and identify-
ing new (for King’s) program offerings.

About Dr. Ryan
In 1971, Ryan began his professional career 

working for an international engineering con-
sulting fi rm which, for 13 years, allowed him to 
develop professionally, travel and complete an 
MBA.

“These were stimulating and rewarding years, 
yet there came a time when the Lord was calling 
me to take some further step,” Ryan said.

In the summer of 1984, Ryan arrived at Moreau 
Seminary at the University of Notre Dame. Dur-
ing his fi rst year, he had the opportunity to teach 
a fi nance course to Notre Dame undergraduates.

“I recall entering the classroom and thinking to 
myself, I just lowered the average class IQ, and I 
am the teacher,” Ryan said. “Nonetheless, after 
completing my theological training in Toronto 
(M. Div., University of Toronto) and doctoral 
studies at Temple University (Ph.D. Business 
Administration), I found myself, after 25 years 
away from Wilkes-Barre, returning home to teach 
in the Business School at King’s College.”

After 10 years of teaching, seven years of 
administration as Dean of the Business School, 
nine-plus years as President and 25 years of 
service to the local diocese as an auxiliary priest, 
Ryan said he has been privileged to be a member 
of the board of directors of many fi ne institutions, 
including: the University of Notre Dame; Stone-
hill College; the University of Portland; and the 
Earth Conservancy.

“All this while at King’s College and in Holy 
Cross and in my hometown,” Ryan said. “I have 
been very blessed. And in retrospect, my journey 
thus far is much like grace — you rarely see it 
coming and it is seen clearest in the rear-view 
mirror.”

By Bill O’Boyle
boboyle@timesleader.com

Rev. John J. Ryan, C.S.C., Ph.D., King’s College

Rev. John J. Ryan, C.S.C., Ph.D., president of King’s College

Name: Rev. John J. Ryan, C.S.C., Ph.D.

Title: King’s College president

Quote: “King’s has always helped people make a living and make a life. We 
want to see them contribute to society and have a meaningful life of service.”
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LACKAWANNA  COLLEGE

SPRING COURSES
ON CAMPUS AND ONLINE

lackawanna.edu • (570) 961-7898

Classes begin January 25
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SCRANTON – Becoming president of Lackawanna College right in the middle 
of a global pandemic? It doesn’t seem ideal.

“It was overwhelming at times,” Dr. Jill Murray admitted recently. “It continues 
to be overwhelming.”

But Murray, who took over has president on July 1, has made the most of a 
bizarre situation.

“There’s no playbook for this,” Murray said. “But we’re a pretty nimble insti-
tution, and we’ve tried to demonstrate some institutional patience during the 
pandemic.”

Still Murray said the school was prepared when government shutdowns started 
hitting earlier this year.

“We had a lot of plans in place even by the time the pandemic hit, and we were 
able to get a lot of things done,” she said.

The school was able to keep students in in-person classes for some courses 
while switching others to virtual learning.

“Our hands-on students were all in classes for their major specifi c courses,” 
Murray said.

Murray, who still resides in her hometown of Scranton, previously served as 
Lackawanna’s executive vice president and chief innovation offi cer, and as the vice 
president of Academic Affairs from 2008 through 2012.

“That was my dream job,” Murray said of her years as executive vice president.
When Mark Volk announced his retirement last year, Murray was surprised to 

see that she was being considered to take his place as president of Lackawanna 
College.

“I was actually surprised when they considered me for the presidency, I thought 
they would look outside,” Murray said.

Murray said that, even as the COVID-19 pandemic turned everything upside 
down, she and Volk, who she called a “great mentor” worked together on a transi-
tion period starting last year.

“It’s been a total team effort,” Murray said. “The world changes so quickly … 
We have to not only live in the past, but live in the future as well.”

Murray’s impact on Lackawanna College is vast and varied. Her biography on 
the school’s website lists her as “the catalyst behind Lackawanna’s e-sports pro-
gram” as well as having helped increase student population, improve graduation 
rates and expand online learning options.

Her impact extends far beyond just the world of academics. Murray is just the 
ninth president in Lackawanna College’s history — and the fi rst woman to hold 
the offi ce.

As someone who’s seen a lot over her career, Murray had some advice for aspir-

ing young leaders.
“The path isn’t always so easy. It’s often strange and twisty,” Murray said. 

“What’s important is fi nding the right fi t, and fi nding something you love.”
As Lackawanna College moves into 2021, Murray said there are plenty of plans 

to grow the school’s impact on the region.
However, she was reluctant to tip her hand, merely saying the school is “head-

ing in directions that are cutting edge and are needed in this region as well as 
others.”

Murray was also quick to credit the school’s faculty with the institution’s suc-
cess.

“I happen to be the leader and face of the college,” she said. “But we all do such 
good work.

“Our faculty is second to none. It’s a good place to be.”

Times Leader sta� 

Name: Dr. Jill Murray

Title: President of Lackawanna College

Quote: “The path isn’t always so easy. It’s often strange 
and twisty. What’s important is � nding the right � t, and 
� nding something you love.”

Dr. Jill Murray, Lackawanna College
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NANTICOKE — Thomas Leary proudly 
speaks of how quickly Luzerne County 
Community College switched to remote-only 
learning when the state shut down schools in 
March due to the COVID-19 pandemic. But 
he also remembers sentiments of students 
who grappled with the changes.

“In my conversations with students, I just 
found it incredible,” Leary recounted. “Some 
were working two jobs, caring for a grandpar-
ent, living with a mother who had lost her 
job. I was shocked that so many persisted 
from mid-March to May. They kept their eye 
on the prize and got through it.

“One thing I learned at the end of spring,” 
the college president continued, “We have to 
go out and see what our students are thinking 
about the future.”

LCCC did a survey to see what students 
wanted when school resumed in the fall, and 
had some students reply they “have a diffi cult 
time learning online.” Add to that the classes 
offered that require hands-on training such 
as plumbing and heating, diesel mechanics 
and electrical work, and the college opted for 
a mix that was about 60 percent students in 
class and about 40 percent virtual.

“We did more in-class instruction than 
any other community college in the state,” 
Leary said. “We were very fortunate. We got 
through 80 percent of the semester before the 
positivity rate went up substantially, and that 
was our barometer,” so the school fi nished 
the last three weeks in remote-only mode.

LCCC also implemented other changes 
in the spring, including more fl exibility in 
granting an incomplete grade, giving stu-
dents extra time to fi nish their course work, 
“many of whom are still fi nishing part of their 
work.” The time allowed to withdraw from a 
class was extended, and the use of a “pass” 
grade was included in more courses, eliminat-
ing impact on a Grade Point Average.

“Most of that, from my perspective, was to 
alleviate pressure on students,” Leary said.

The federal pandemic relief money went 
a long way toward paying for changes that 
allowed social distancing in classes, provided 
more equipment for internet connectivity for 
faculty and students, and direct fi nancial aid 
for students struggling fi nancially them-
selves, independent of college costs. “We 
distributed about $700,000 in money directly 
to students.”

It has also hurt enrollment overall, as it did 
for community colleges across the state. “In 
my conversations with students and families, 
some are just not doing anything until next 
year, they are not going to take the chance, 
they don’t feel comfortable.

”It is what it is.”
Despite the pandemic, LCCC has seen 

successes. Oddly, even with the drop in fall 
enrollment, more students signed up for the 
“Intersession” offerings between the fall and 
spring semesters. “It’s up something like 
25 percent,” Leary said. “It’s just about 300 
students, but it’s somewhat curious.”

The college’s new recovery specialist pro-
gram has tripled expected participation. “We 
projected 40, we had over 125. “That is really 
helping give students the option of going 
into human services, but it’s also fulfi lling a 
need for individuals who are in recovery to be 
working, helping others.”

The annual dinner that serves as a big 
fundraiser for the college managed to surpass 
its goal despite having no physical dinner. 
“People stepped forward and continue to 
support the college,” Leary said, admitting 
raising the money without actually provid-
ing a dinner “Saved a lot of money on the 
expenses.”

And LCCC continues to implement initia-
tives. Even with the pandemic, the college 
has expanded partnerships with four-year col-
leges to make it easier for students to transfer 
credits. And it is now looking to start an 
esports program. “Probably more as a student 
life activity, but gradually gravitating into a 
credit program.”

Moving to full online delivery last spring 
meant “We learned more and more about 
how we can enhance that delivery,” Leary 
said. “I think that’s going to be the future of 
the college and more of an actor in curricu-
lum design.”

The pandemic forced a positive change in 
the balance of in-person and online learning. 
“Our faculty and staff can be prepared for 
both.”

And other, non-class services are now avail-
able online, including tutoring, testing and 
registration to name a few. That will continue 
long past the pandemic.

“The traditional approach to learning is 
still there, but it’s going to be there with 
these other options.”

By Mark Guydish
mguydish@timesleader.com

Thomas Leary, Luzerne County Community College

Submitted photo
President Thomas P. Leary observes a drone demonstration during a communication arts class at Luzerne County Community College.

Name: Thomas P. Leary

Title: President, Luzerne County Community 
College

Quote: “In my conversations with students, 
I just found it incredible. Some were working 
two jobs, caring for a grandparent, living with 
a mother who had lost her job. I was shocked 
that so many persisted from mid-March to 
May. They kept their eye on the prize and got 
through it. One thing I learned at the end of 
spring,” the college president continued, “We 
have to go out and see what our students are 
thinking about the future.”
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Respect the past. 
Plan for the future.
Marywood University has always been rooted in holiness, knowledge, 
and health, while at the same time focusing on growth and improvement. 
By empowering students to find passion and purpose in everything they 
do, our graduates are changing their world.
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SCRANTON — If you ask Sr. Mary Persico, Mary-
wood University rose to the challenge of COVID-19, 
and the university continues to come up with new 
ways to overcome it as the days pass.

A Times Leader reporter spoke with her the week 
after classes wrapped up, and she said she’s amazed 
by how well the semester went, all things considered.

“I’m very relieved,” Persico said. “In August, people 
said university students couldn’t do this, but we made 
it all the way through.”

According to her, all classes mostly shifted online, 
but students were required to come into class about 
once per week so as to keep students socially dis-
tanced, using a model the university dubbed Hy-
Bridge.

“It was an opportunity for us to bridge from in-
person to online without skipping a beat,” she said.

However, students were allowed the option to con-
tinue to come into class if they so chose.

“It’s easier to learn how to play a tuba on campus 
than over a Zoom call,” Persico laughed, adding that 
plenty of classes were taught under tents outdoors 
well into November.

She said that the challenges this year allowed the 
culture on campus to show a lot of strength.

“I think we all got closer,” she said — only meta-
phorically, of course. “We developed a greater appre-
ciation for one another.”

Persico said there were relatively few cases of 
COVID-19 among the student body and, incredibly, 
none among the residents Marywood Heights, the 

on-campus retirement community that was recently 
purchased by the university. While the university had 
initially planned on having student involvement with 
the residents at the center, these plans had to be put 
on stand-by for safety reasons.

But the pandemic also allowed the university to ex-
plore new avenues, including a renovation project to 
build a dedicated esports program — in other words, 
competitive video gaming at the collegiate level. 
Persico said the school is working on a massive area 
that will feature 30 state of the art computer stations 
in the hopes of recruiting new students.

“We want to be the place to go for this sort of 
thing,” Persico said, adding that it’s something that is 
becoming increasingly popular — and lucrative — at 
schools around the country.

“When you’re in this job, you’re always looking 
around to see what’s trending,” she added.

Persico also said that an esports program could al-
low students to continue to be competitive and social 
in a world where contact sports might be unsafe.

But video games and COVID-19 aren’t the only 
things happening on campus. Marywood was recog-
nized by numerous publications as being variously 
one of the best value colleges, one of the best colleges 
for veterans, numerous top rankings for the univer-
sity’s healthcare degrees and not to mention being 
named as one of the best places to work in our area 
by the Times Leader. Additionally, Persico said the 
school is always working toward the creation of new 
programs at the school.

By Patrick Kernan
pkernan@timesleader.com

Name: Sister. Mary Persico

Title: Marywood University presi-
dent

Quote: “I’m very relieved. In 
August, people said university 
students couldn’t do this, but we 
made it all the way through.”

Sister Mary Persico, Marywood University
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5-YEAR ENTRY LEVEL MASTER’S DEGREES 
(FULL-TIME)
	■ Occupational �erapy 

	■ Speech-Language Pathology

PART-TIME GRADUATE PROGRAMS 
	■ Education 

	■ Master of Business Administration (MBA) 

	■ Nursing 

	■ Occupational �erapy Weekend Program (for COTAs 
and second degree) 

	■ Post-Professional Program for Practicing �erapists 
Degree in Occupational �erapy

FULL-TIME GRADUATE PROGRAMS 
	■ Physician Assistant 

GRADUATE CERTIFICATES 
	■ Adult-Gerontology Primary Care Nurse Practitioner 

Post-Master’s Certi�cate 

	■ Family Nurse Practitioner Post-Master Certi�cate 

	■ Geriatric Care Manager 

	■ Post-Professional Certi�cate in Pediatrics 

DOCTORAL PROGRAMS
	■ Doctor of Nursing Practice

	■ Doctor of Occupational �erapy

	■ Doctor of Physical �erapy 

Programs for Adult Learners

GET A GRADUATE DEGREE THAT MEANS SOMETHING
 
Misericordia University not only o�ers a top-notch education at an a�ordable price, but it also provides 
a valuable credential that employers will recognize. 

Misericordia’s ARCH Programs for Adult Learners strives to accommodate even the busiest individual 
who wants to further their education and career. �rough part-time, evening, and online format 
options, students can achieve their goals in a �exible manner.

Misericordia o�ers a wide range of career-focused graduate programs, delivering a powerful education 
with a proven record of success.

Go to misericordia.edu/arch/graduate to learn how you can advance in your career in a convenient, a�ordable way.
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Among the area’s college and university presidents, Kathleen Ow-
ens is distinctively different: She was and will be retired, comfortably 
exploring her many non-academe interests in her Chicago home. She 
just stepped away from her two book clubs, visits to the health club, 
hiking, traveling and doting over fi ve grandchildren to run Misericor-
dia for a year as “interim president.”

It turned out to be a year unlike any other in her long career at col-
leges and universities, with a pandemic altering the way all schools 
do things, radically expanding online options in a short amount of 
time, implementing extensive safety protocols when students did 
return, and contributing to substantial layoffs and furloughs as the 
economic impact set in.

“It’s an adventure,” Owens said of her single year at the helm of the 
venerable school — which, she noted, was forged by the Sisters of 
Mercy amid the last big pandemic of 1918.

“Although not founded until 1924, the sisters bought the property 
in 1914,” Owens said. “Part of the delay in getting it up and running 
was that the sisters pivoted to take care of the 1918 pandemic.

“This is not our fi rst rodeo here,” she said. “This is our second 
pandemic.”

Owens spent what she thought were the last 15 years of her career 
as president of another Sisters of Mercy institution, and “was very 
happily retired” when Tom Botzman announced he was leaving his 
job as Misericordia president. Lacking time for a full national search 
for a replacement, the board of trustees decided to fi nd an interim 
chief.

“Someone got my name and called me and asked if I was inter-
ested,” Owens recalled. “It was February, we weren’t deep in the 
pandemic, and people were thinking by summer it would be a thing 
of the past.”

Familiar with Misericordia and both Botzman and his predecessor 
Michael MacDowell, she agree to fi ll in for the 2020-21 academic 
year.

But coming back to academe in this particular year proved “an 
amazingly different environment,” she said. “In higher education, we 
love our jobs and we love the students. I truly miss all the opportu-
nities to engage with the students personally, whether to attend a stu-
dent research project, or go a football game or a fi eld hockey game.”

Owens seemed a bit wistful recounting the Misericordia holiday 
traditions she never got to attend because the pandemic curtailed or 
canceled in-person activities. “I’m watching them on YouTube,” she 
said, noting the school’s tree lighting ceremony was done virtually, 
and the annual visit to the manger by the youngsters in the Women 
With Children program was cancelled.

Owens had the good fortune of taking over as the new wing of the 
science center was completed. “As an ex-science faculty, I’m drool-
ing,” she said with a laugh. “The individual student research rooms, 
the prep rooms, the labs for all our sciences, especially the new 
cadaver labs.” Like so many other things, though, the pandemic has 
delayed the blessing and dedication of the facility.

“If I go in there, into a classroom, and close my eyes I can picture 
the next Dr. (Anthony) Fauci or Dr. (Deborah) Birx getting their 
foundation in science.”

Owens has faced challenges that run deep. Enrollment was down 
this fall. Extensive furloughs had been announced before she took 
over, and more recently she oversaw an unpopular faculty cut. “Hope-
fully, for this year, that’s done with,” she said, adding that the pan-
demic may have hurried some cuts, but that the long-term trends in 
universities contributed to the problem. Demographics have changed 
enrollment patterns, and Misericordia was “out of balance” in faculty 
to student numbers compared to peer institutions.

Yet the pandemic is providing its own opportunities.
“As students learn to address the challenges of the time, I’m confi -

dent the lessons they are learning are going to be life-long lessons,” 
she said.

And while students are learning how to adapt and succeed amid 
the uncertainty, the university is conducting a bit of history preserva-
tion. “Our faculty is trying to document the experiences of individu-
als, families, business and others for posterity, so that whoever comes 
along at the next pandemic can look to the Misericordia library 
archives and here the voices and stories of how it was as we lived 
through these times.”

The pandemic has also made the Misericordia and other education 
institutions much more fl exible in delivering lessons, able to blend 
in-person, hybrid and remote-only learning to reach more people in 
more ways.

“One of the ways the pandemic is going to change things: We are 
not going to have snow days anymore. We are prepared to have vir-
tual learning on snow days,” Owens said.

“I don’t know if that’s a good thing or a bad thing.”

By Mark Guydish
mguydish@timesleader.com

Kathleen Owens, Misericordia University

Misericordia University President Kathleen Owens

Name: Kathleen Owens

Title: Interim president, Misericordia University

Quote: “One of the ways the pandemic is going to change 
things: We are not going to have snow days anymore. We are 
prepared to have virtual learning on snow days. “I don’t know 
if that’s a good thing or a bad thing.”
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As a high school student growing up near Manhattan, Frank Britt, CEO of Penn 
Foster since 2011, didn’t initially value education as a means to future success.

Then toward the end of his high school career, he realized the importance of 
investing in himself.

“I started to recognize that developing discipline, habits of learning and earnest 
self-discovery could serve as a catalyst for a different future,” he said.

Britt’s journey was not always an easy one.
“If mistakes are a path to wisdom, I learned a lot about what not to do and 

why,” he said,
Britt eventually earned his way into Syracuse University, earning a degree in 

business. He started his career as a management consultant and then shifted into 
leading organizations as a general manager.

But Britt’s own challenges inspired him to help others in understanding the 
value of education and its impact on the quality of life.

“We work to remove the barriers that impede ordinary people from taking 
control of their careers and seek to empower working adults to enhance their 
job prospects,” he said. “I believe that career-relevant education is a fundamental 
ingredient to making that happen.”

Britt’s own story reflects his willingness to change his definition of success.
As a businessman, he eventually found himself an operating partner at one of 

the premier capital firms in the country.
Initially, he thought he had achieved the American Dream.
But, then questioned his perspective.
“What happens in life when you actually begin to successfully complete your 

original story,” he asked himself. “Is there a need to do a sequel? Do you launch 
the new and improved version of the same narrative, or do you pivot to live a dif-
ferent and ideally better story?”

Britt decided to change the course of his life, with a new willingness to make 
changes.

“In late 2011, I joined Penn Foster as it was clear it offered a potentially power-
ful platform for change, and would fuse my vocational skills as a business execu-
tive with a passion for enabling people who aspire to grow.

More than 100,000 are now enrolled at Penn Foster, up from last year.
Britt anticipates continued growth, saying, “the rate of skills and credential 

obsolescence is accelerating in a rapidly shifting workplace, and workers can no 
longer expect two or four years of education to last throughout a career. Instead, 
today’s workers increasingly need portable education credentials and also learning 
accounts, which they can own, control and take from job to job and a pathway to 
come in and out the training economy seamlessly and with no debt.”

Britt believes the school is well positioned to meet the challenge of the corona-
virus pandemic.

“The American economy is in dire need of life support and we need to do more 
than get Americans back to work; we need to prepare them for a future of work 
that looks very, very different,” he said. “In the wake of the pandemic, our obliga-
tion is not just to go ‘back to normal,’ but to build a new workforce development 

system designed to meet the needs of today’s dynamic economy.”
Britt said the pandemic has increased the relevance of Penn Foster.
“We have pivoted in response to better meet the needs of the 30 million adults 

compelled to transition from disrupted sectors like hospitality, retail and trans-
portation. Without time to wait for income or jobs to potentially return, we 
are seeing a growing number of adults seeking upskilling to get them into new 
careers and assessing options with a new-found urgency.” he said. “As education 
leaders, we’ve had front-row seats to the ways in which the relationship between 
education and work is broken – and the pandemic has only further exposed those 
fault lines.”

The college is committed to readying students for in-demand jobs for 2021.
“For example, through our partner, Guild Education, we’ve made pharmacy 

technician training available to Walmart retail employees so they can get the 
skills they need to move into new roles at the supercenters,” Britt said. “Our goal 
is to provide flexible, affordable education for anyone who needs it; directly to 
students, or via employers or workforce development organizations, so we can get 
people back to work.”

By Geri Gibbons
For Times Leader

Submitted photo
Penn Foster CEO Frank Britt

Name: Frank Britt

Title: Chief Executive O cer, Penn Foster

Quote: “We believe that everyone deserves a chance to 
realize their full potential in life, and that while human 
potential is equally distributed, opportunity is not.”

Frank Britt, Penn Foster
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It took Davie Jane Gilmour a little longer to 
answer what she would study if she went back to 
school than to say where she’d go.

The President of the Pennsylvania College of 
Technology wouldn’t step off the Williamsport 
campus if she was to matriculate.

“I would attend,” Gilmour said. “My stepson 
attended. My husband attended before me. I’m 
encouraging my grandson to attend.”

Gilmour, 66, taught at the school when it was 
known as the Williamsport Area Community Col-
lege, coming on board in 1977 as an instructor and 
curriculum developer in the dental hygiene pro-
gram. She’s held a number of administrative posts 
through the years, becoming president on May 4, 
1998.

The school provides technical training for 
students and offers more than 100 programs from 
business to engineering to nursing and health sci-
ences.

What would Gilmour choose? “I think I would 
study innovation and then culinary arts,” she said.

If she was the typical student, there would be 
a job waiting for her upon graduation. The 2018-
2019 graduation placement rate was 98%, accord-
ing to the school.

Most students come to Penn College right out of 
high school and are attracted to the school’s applied 
technology, hands-on approach.

“They attend to get a career,” Gilmour said, add-
ing, “They are very successful in moving up their 
career ladder.”

The emphasis on career training is attractive, 
especially when we hear so much these days about 
college graduates unable to find work in their 
majors while saddled with mountains of debt from 
loans to pay for their education.

“It’s a value issue,” Gilmour noted.
At Penn College students learn in the classroom 

and labs just like those in industry. They’re not 
table-top settings, Gilmour said.

While the emphasis is on applied technology, 
students take general education classes. Companies 
and employers want students with critical think-
ing and communication skills in addition to their 
technical training, Gilmour said.

Making her pitch to prospective students, Gilm-
our said the class sizes are small, the faculty is top 
notch and there’s a wide variety of programs to 
choose from.

The school offers certificate programs, associ-
ate and bachelor’s degrees. It will soon introduce 
master’s degree programs in nursing and physician 
assistant studies.

“We’re a place that gives you a complete college 
education with a hands-on degree,” Gilmour said. 
Interested, she asked? “Come knock on our door,” 
she said.

By Jerry Lynott
jlynott@timesleader.com

Davie Jane Gilmour, Penn College of Technology

Name: Davie Jane Gilmour

Title: Penn College of Technology

Quote: “I would attend. My stepson 
attended. My husband attended 
before me. I’m encouraging my grand-
son to attend.”

“Financial planning” is an umbrella term that can be applied to various aspects 
of money management. Many people associate financial planning with retirement. 
However, effective financial planning can help people confront today’s challenges 
just as much as it can help them prepare for their golden years.

The pandemic that spread across the globe throughout 2020 posed numerous 
challenges, including a recession sparked by widespread job loss and declines in 
economic activity. The U.S. Bureau of Labor Statistics noted that the unemploy-
ment rate in the United States exceeded 10 percent in July 2020, while Statistics 
Canada reported the Canadian unemployment rate was just under 11 percent 
in that same month. While each country has since witnessed declines in their 
respective unemployment rates, tens of millions of workers in both nations remain 
out of work. 

The sudden rise in unemployment and decline in global economic activity 
underscores the need to plan for recessions, even during those times when econo-
mies are thriving. Taking steps to recession-proof your finances is an important 
component of financial planning that can help people overcome the stress of living 
during a downturn.

• Build up your savings. A recent poll from the Kaiser Family Foundation found 
that 45 percent of adults said their mental health had been negatively affected 
due to stress related to the virus. That poll was conducted in March, shortly after 
lockdown measures were instituted and the term “social distancing” entered the 
North American lexicon. As the pandemic wore on through the summer, fall and 
into the winter, stress remained a big concern for many people. Much of that 
stress stemmed from the economy, but one way to ease that stress is to have a 
substantial amount of money in savings. Each person’s financial needs are dif-
ferent, but many planners recommend clients have at least six months’ worth of 
expenses in their savings as a cushion to help them get through job loss.

• Pay down debt. Debt, particularly high-interest debt, can compromise your 
ability to save. A 2019 survey from Bankrate.com found that 13 percent of Ameri-
cans admitted that debt was preventing them from saving more money. Pay down 
debt like credit cards  and only make credit card purchases if you have the money 

to pay the bill in full when it’s due.
• Avoid overspending. Many financial planners recommend a 50-30-20 ap-

proach to money management. Such an approach advises people to devote 50 
percent of their earnings to needs, 30 percent to their wants and 20 percent to 
savings. Spending more than 30 percent on wants can make it difficult to build up 
a savings account to levels that can protect you in the event of a recession.

• Expect the unexpected. The American economy was doing historically well 
as recently as January, only to have the bottom fall out during the pandemic. If 
you want to recession-proof your finances, do not take your foot off the gas in 
regard to insulating yourself from the next recession. No matter how strongly the 
economy is performing, continue to expect the unexpected and prioritize saving 
so you have a soft landing awaiting you should the economy again take a sudden 
turn for the worse.

The timing of recessions is unpredictable, but they are inevitable. Effective 
financial planning can help anyone overcome the challenges posed by economic 
downturns.

Strategies to recession-proof your �nances
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In a trying year, Dr. Gary Lawler has kept his eye on the big picture, and that 
picture remains a bright one.

Lawler, who has served as chancellor of Penn State Hazleton since 2007, high-
lighted some of the successes achieved by the campus and its students during his 
recent commencement speech, praising graduates for the way they braved the 
challenges of pandemic-era learning as they finished their studies.

“In this last semester and a half with the shift to virtual environments and 
in-person learning, you have exemplified your determination, commitment, and 
resiliency as you navigated new waters during your journey toward a Penn State 
degree,” Lawler said. “You have so made us Penn State Proud!”

Change, however, has been a regular feature of the landscape in recent years — 
and very much for the better.

Those graduates who had been with Penn State Hazleton for four years “have 
witnessed extraordinary changes in our campus,” Lawler added.

For starters, they saw “the opening of our magnificent Kostos Building with its 
new labs, classroom, and technology amenities,” rededicated in October 2007.

They saw the renovation of the campus’ sports and recreation field, paid for by 
students’ facilities fee funds. That reopening took place in October 2018.

All of the graduates “have seen the final product of the Mary M. and Bertil E. 
Lofstrom Library renovation,” Lawler added.

“That space will house many collaborations spaces for students to work in 
groups, two makerspaces, a career closet, a new Math Dimension, and perhaps 
best of all — much more natural light,” he said.

The renovated Lofstrom Library library reopened in August, although a formal 
re-dedication ceremony has not taken place yet.

“Lastly, our latest strategic initiative has been the opening of the Hazleton 
LaunchBox supported by Pasco L. Schiavo, Esquire in downtown Hazleton,” 
Lawler said.

“This center for business incubation, acceleration, and idea generation is open 
to all students, alumni, and community members. During its first three months 
we helped well over 100 individuals further their ideas for a new business or 
opened one,” he added, referencing the facility that opened in September 2019.

“These changes to our campus represent about a $30 million investment by our 
University in the Hazleton campus in just the last five years,” Lawler said. “This 
commitment to seeing Penn State Hazleton thrive is rooted in the land grant mis-
sion of teaching, research, and community service. All of it is focused on support-
ing your success in completing your Penn State degree.”

Prior to becoming chancellor at Penn State Hazleton, Lawler taught at Adiron-
dack Community College in Queensbury, N.Y., for more than two decades. He 
earned his associate degree in math and science studies at Adirondack. After 
obtaining his bachelor’s degree, Lawler earned his master’s in math and a doc-
torate in curriculum and instruction from the State University of New York at 
Albany.

In addition to campus, facilities and program upgrades, Lawler’s tenure at Penn 
State Hazleton has been marked by enhanced community partnerships and his 
spearheading of the “Every Student Counts!” initiative, which includes expanded 
programs to support student success.

Gary Lawler, Penn State Hazleton

Times Leader file photo

Penn State-Hazleton Chancellor Dr. Gary Lawler is seen in his office. Lawler, who has served as chancellor of Penn State Hazleton since 2007, highlighted some of the successes achieved by the campus and 
its students during his recent commencement speech.
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your journey toward a Penn State degree”
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attention.”

At Penn State Scranton Dr. Marwan Wafa has 
been pleased to see students, faculty and staff on his 
campus embracing one of the pandemic’s ubiquitous 
technologies with ease and even gusto.

“I think they even look forward to Zoom” gather-
ings, he said of the online meeting technology that 
has helped schools, businesses and even government 
agencies bring people together virtually now that 
in-person classes and meetings have been shelved for 
the time being.

Wafa acknowledges that lessons learned during 
the COVID-19 outbreak demonstrated new ways of 
learning and interacting — and could give rise to 
new ways of doing things going forward — but he 
also stressed that in-person education is the ideal, 
and the standard to which Penn State Scranton aims 
to return once normalcy returns.

“Our student population came to us because we 
are a small campus and we offer face-to-face student 
attention,” Wafa said during an interview last week.

That is just one of several reasons why the cam-
pus remains an attractive option for students, Wafa 
explained.

Affordability and access to a Big Ten education 
close to home remain major motivators, he said, both 
of which are borne out by a few key statistics.

About 90% of Penn State Scranton’s student body 
comes from Scranton and northeastern Pennsylvania, 
with a large proportion within a 15 mile drive.

As well, household income among Penn State 
Scranton students’ families is among the lowest in 

the PSU system, and the campus provides a substan-
tial amount of aid through different programs.

Curriculum offerings are another substantial draw 
— especially, as Wafa explained, because Penn State 
Scranton has worked hard to align programs with 
the needs of the region’s employers, thus increasing 
employment prospects for graduates.

Among the growing fi elds: Business, psychology, 
biology, human development and family studies, 
as well as project and supply chain management. 
Nursing is another big draw, and the campus has an 
extremely high passing rate, Wafa continued.

One of the biggest up-and-coming disciplines is 
engineering.

Previously, Penn State Scranton offered mechanical 
engineering students the chance to pursue the fi rst 
two years of their coursework before heading off to 
the main campus or another location. But the campus 
has received authorization from the University to 
begin offering a bachelor of science in mechanical 
engineering starting next fall, when it will launch in 
the campus’ stylish and high-tech new engineering 
building.

Purchased in 2018, the former the Grainger indus-
trial supply facility on the busy O’Neill Highway will 
be a highly visible symbol for the growing engineer-
ing program and the campus once its $9 million 
renovation is complete. The building also will be 
home to the campus’ Police and Public Safety offi ce 
as well as the Center for Business Development and 
Community Outreach.

“It should defi nitely increase the wow factor,” said 
Wafa, who worked as a civil engineer in Kuwait.

Wafa received his Ph.D. in Industrial Management 
from Clemson University, and went on to his fi rst aca-
demic job at the University of Southern Indiana.

He became chancellor at Penn State Scranton in 
2015, and spoke warmly of the small campus atmo-
sphere coupled with PSU’s high teaching and educa-
tion standards.

Marwan Wafa, Penn State Scranton

Submitted phot

Penn State Scranton Chancellor Marwan A. Wafa is seen in this photo. Affordability and access to a Big Ten education close to home remain major motivators for students who choose the campus, he said, 
whose growing offerings will soon include a mechanical engineering degree that can be completed fully in Scranton.

By Roger uPuis
rdupuis@timesleader.com
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Students unsure of which major they want to pursue can take career assessments to help narrow down their options. Working with mentors or engaging in internships also 
can present a first-hand idea of high-paying career paths

College majors that can lead to higher earnings

Choosing a college major is an 
important decision that many students 
delay making until their sophomore or 
even junior years. Only after taking a 
few courses and uncovering one’s inter-
ests do some college students figure 
out what they want to do with their 
lives.

Each student is different, and while 
some may pursue a degree based on a 
particular passion, others may choose 
majors that can lead to high-paying 
jobs.

While men often lean toward majors 
like engineering and computer science 
that have traditionally been linked to 
high earnings, women have historically 
gravitated to lower-paying specialties 
like education and social sciences. But 
in recent years a shift has occurred, 
and more women have begun to choose 
majors associated with higher post-
graduate salaries.

Reports from the career guidance 
site Glassdoor analyzed how much 
male and female professionals with the 

same college degree earned and identi-
fied many instances in which women 
went on to earn more than men in the 
first five years of their career. They’ve 
identified several majors where female 
college graduates can earn as much or 
more than their male counterparts and 
find successful careers.

• Architecture
• Pharmaceutical sciences
• Information sciences
• Chemical engineering
• Computer science

• Electrical engineering
• Mechanical engineering
• Computer engineering
• Business economics
• Civil engineering
• Sports management
Despite these findings, the college 

resource CollegeFactual and the U.S. 
Department of Education says that 
women remain likely to pursue educa-
tion, design and applied arts, health 
services, and social work as career 
options.

Goals for the new year may include returning to school. Whether a person is completing a diploma program, finishing a degree or learning new skills, there’s no wrong time 
to continue your education.

Returning to school as an adult
Education opens many doors. Some-

times life throws a person a curveball and 
education gets put on the back burner. 
Even if school plans have been derailed 
for several years, one can explore how to 
return to school as an adult.

Adult students are often described 
as nontraditional students, while tradi-
tional students are those who enroll in 
a college or university or go on to trade 
school immediately after graduating 
from high school. Nontraditional stu-
dents are those who return to get their 
degrees as adult learners. According to 
a 2013 National Study of Prospective 

Adult Students by the higher education 
marketing group STAMATS, students 
over the age of 25 are the fastest-grow-
ing segment in higher education.

For those people resolving to return 
to school this year, these tips can help 
them confront any uncertainty they 
may have about cracking the books 
after a long layoff.

• Recognize you’re never too old. 
If you have the time and the means to 
attend school, you can likely find a pro-
gram that can benefit you regardless of 
how old you may be.

• Remember that education can 

help you get out of a rut. No matter 
your age or experience, it’s easy to get 
stuck in a rut. Going back to school 
can help a person get out of that rut 
and on a path to something new. A 
return to school can help professionals 
earn more money, update their skills or 
learn a new trade.

• Ask for the support of friends 
and family. Students’ success often 
depends on a strong support network. 
Be sure to discuss plans to return to 
school with a spouse, family members 
or others who can lend a helping hand. 
Schooling will take time out of a sched-

ule and certain responsibilities you 
handled may have to be taken on by 
family members.

• Explore accessibility. Now more 
than ever schools are adapting to the 
changing times by offering an abun-
dance of classes online. Remote learn-
ing became a necessity in the wake of 
the COVID-19 pandemic, but it may be 
an increasingly popular method of con-
ducting classes in the future. For adult 
learners who worry about juggling time 
inside of the actual classroom with 
work and home responsibilities, virtual 
programs can be the perfect fit.
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Quote: ‘We have felt � rsthand 
the strength of our team pulling 
together. What comes across loud 
and clear is a commitment of our 
sta�  and faculty. And the resilience 
of our students is incredible.”

The COVID-19 pandemic has put every organiza-
tion into uncharted waters.

For Penn State Wilkes-Barre, that has provided 
an opportunity to test the agility and fl exiblity of 
everyone concerned, Chancellor and Chief Academic 
Offi cer Dr. Dale Jones said, and the results have been 
encouraging.

“We have felt fi rsthand the strength of our team 
pulling together,” Jones said in an interview last 
week. “What comes across loud and clear is a com-
mitment of our staff and faculty. And the resilience of 
our students is incredible.”

Aside from the obvious social distancing require-
ments in any person-to-person interaction, a key step 
has been moving completely to a remote learning 
environment, Jones noted, including helping some 
students set up computers and WiFi hot spots in their 
homes.

“It has illustrated the breadth of our resources and 
ingenuity,” the chancellor said.

Looking at the bigger picture, the pandemic also 
has helped underscore many of the factors that have 
made Penn State Wilkes-Barre a successful and 
popular destination for Northeastern Pennsylvania 
students, notably program offerings, affordability, and 
location.

Consider these statistics: Nearly 85% of the cam-
pus’ students receive some form of need-based fi nan-
cial aid, 91% of students are Pennsylvania residents 
and 70% are from Luzerne County.

“We are primarily a commuter campus,” Jones said. 
“There is a benefi t in having students that are from 
the area, especially in a pandemic. The students that 
are still living at home and going to college locally 
can do that. I know that’s good for them.”

The bulk of Penn State Wilkes-Barre’s learners 
are traditional students, Jones noted, although the 
campus is seeing somewhat of an increase in adult 
students.

Either way, “they’re attracted to our campus 
because of 4-year degrees that can be completed here. 
If they want a Penn State degree, they can stay in the 
area and still get a Penn State degree right here at 
Penn State Wilkes-Barre,” he said.

Among the top draws: Surveying engineering, elec-
trical engineering, business, rehabilitation and human 
services, information sciences and technology and 
criminal justice.

“In the last two-to-three years we have hired new 
faculty in those disciplines and we have some search-
es going on now,” Jones said. “Despite the pandemic, 
we’re still rolling on.”

And that’s not all. In addition to programmatic 
advances, the campus has:

• Upgraded the HVAC system in its technology 
center to make more energy effi cient and reach sus-
tainability goals;

• Repainted and renovated water tower which 
serve’s campus system (it’s one of just three Penn 
State campuses that have a water tower, Jones 
noted);

• Decided to purchase new bleachers for the ath-
letic and recreation building, which are scheduled to 
be installed soon;

• Brought on board a new food service provider, 
locally based Metz Culinary Management.

“I think that’s signifi cant in the middle of a pan-
demic, to keep upgrading campus,” Jones said.

Jones, who will mark four years in his post in Janu-
ary, refl ected on the successes he has seen over that 
time.

“The primary successes? We provide a high-quality 
Penn State education and experience for our stu-
dents. Prepare our graduates to be outstanding lead-
ers and managers and citizens for both their employ-
ers and in their communities,” he said.

“Many of our students do remain the region after 
they graduate. They have a strong affi nity for NEPA 
and extended families here. Some of our graduates do 
relocate for employment,” he said.

“Many of them eventually come back, and they 
bring back with them to this region their experiences 
and their expertise, as well as their economic assets,” 
he added.

Four years ago Penn State Wilkes-Barre celebrated 
its 100th anniversary, Jones refl ected.

“In the early years of our second century we are set-
ting a foundation for the next 100 years,” he said.

Times Leader file photo

Penn State Wilkes-Barre Chancellor Dale Jones reflected on how his campus has weathered the pandemic in a recent interview.

Jones

Dale Jones, Penn State Wilkes-Barre
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SCRANTON —During the last year as president at the University of Scranton, 
the Rev. Scott Pilarz said he’s incredibly proud of the way the school stepped up 
to the challenges of COVID-19.

“Our students had their lives turned upside down last March,” Pilarz said 
before adding that the only way school could come back is if everyone took the 
safety precautions seriously. “We knew full well that the only this would work is if 
the students bought in, and they did. It was remarkable.

“I never once saw anyone on campus without a mask on,” he went on.
Pilarz said that the university had to make numerous changes, including testing 

1,200 random students each week for COVID-19. When a positive case was found, 
some of the students were able to spend their time in isolation at the university’s 
property on Chapman Lake.

“We had volunteers bringing them meals,” Pilarz said, noting that he’s amazed 
by how much the student body rallied around each other. “Campus ministry did a 
great job keeping students connected.”

Pilarz said that many classes were a mix of online and in-person, while some 
were either entirely online or in-person. He said the decision was largely left up to 
individual faculty members, adding that the decision was informed by class sizes.

“We rarely have a class over 30 here and the classrooms are built for that,” 
Pilarz said.

But Pilarz said that, overall, he’s incredibly proud of the ways in which the 
student body and the faculty and staff stepped up.

“Our sense of community really carried us through the pandemic,” he said. “I 
suspected it was something that defines us; the pandemic proved that in very 
tangible ways.

“There were times last summer when I was very worried about how we were 
going to make it work, how we could be together for a semester unlike any other,” 
he went on. But they did, and he said plans are already in the works for how to 
make the next semester work just as well. But he also said the plans are constant-
ly changing.

“We’re trying our best to glean as much as we can from the media,” he said, say-
ing the school is constantly attempting to keep abreast of what is happening with 
the pandemic.

But other than the pandemic, Pilarz said new things are happening on campus, 
like new majors either just starting or getting ready to start next school year, like 
mechanicals, cyber-security and speech and audiology.

“With all these new programs coming online in the middle of a pandemic, we’re 
trying to not look only at the moment we’re in but to look beyond it,” he said.

“Looking beyond” is something that Pilarz is doing himself, after announcing 
that he’d be stepping down from the presidency of the university at the end of the 

coming school year as he deals with the effects of an ALS diagnosis.
But Pilarz was quick to correct a reporter who suggested it was a retirement.
“Jesuits don’t retire,” Pilarz said, saying he would be speaking with his religious 

superiors as to what his next move will be.
Pilarz said he’d love to stay in Scranton, a city he’s grown to love.
“It’s become home to me,” he said. “The ethics of the city come to shape our 

students. Living here and interacting with the people who live here really shapes 
them.”

Pilarz praised the work ethic of the people of Scranton, saying it’s something 
that rubs off on the students that bear the city’s name.

“And they take care of each other here,” Pilarz said, a note of wistfulness in his 
voice, saying that it’s something the students do, too.

By Patrick Kernan
pkernan@timesleader.com

Rev. Scott Pilarz, University of Scranton
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work, how we could be together for a semester unlike 
any other.”



Times Leader Sunday, December 27, 2020   23PRESIDENTIAL PROFILES: WILKES UNIVERSITY

80975299

E23

WILKES-BARRE — One year ago, on what he described as a beautiful 
cold winter’s day, Dr. Greg Cant was introduced as the seventh president 
of Wilkes University.

And what a year it has been.
“Nobody was talking about the issue that would reshape the world — a 

global pandemic,” Cant said. “Today, we must continue to work through 
that, but also get people to understand the possibilities for the future.”

As Cant, 61, enters his second year at the Wilkes helm, he said he is 
focused on how to reopen in a world under the COVID-19 pandemic, 
with the second wave much worse than fi rst.

For instance, Cant must fi gure out how to provide an undergraduate 
residential experience with “a whole list” of new protocols.

“The immediate focus is on staying in business,” Cant said. “We have 
to make sure all the right people are focused on all that.”

Cant said going forward, he will soon present a short-term strategic 
plan of fi ve years listing all the “possibilities” ahead, rather than try to 
re-imagine when the world was on fi re. “We have to build a bridge to the 
future.”

Cant said he will identify the key elements for success.
“We want to be the best we can be, not just to stay in business,” Cant 

said. “We will have an over-arching document that sets our path for the 
immediate future. And it will be a comprehensive examination of our 
academic portfolio.”

Cant said universities, like Wilkes, have always been “great at addition, 
but dreadful at subtraction.”

“We must do what best suits our students,” Cant said. “We will place 
value criteria against all and we will look at the data — what needs 
more, and what areas are challenged.”

And given the current fi nancial strain that is affecting many institu-
tions of higher learning, Cant said Wilkes must be mindful of how it 
administers itself.

“We will look at our administrative structure to determine where 
we are now and where we need to be,” Cant said. “That will help us 
understand what future strategic measures we can undertake and what 
changes we need to make to the budgeting processes — what can we do 
to maximize the effi ciency of our budgets.”

Cant favors setting goals and placing a focus on organizational effi -
ciency. He said he will focus on the university’s “agility.”

He said, “Our strength has not been our agility — it’s been our stabil-
ity. Focusing on our agility is a big departure for Wilkes.”

Cant said agility will be utilized at all levels, allowing the university to 
quickly respond to change.

“We don’t want to be unstable,” he said. “But we want to be able to 
react — to do new things. My fear is that as the world changes, we could 
be 10 or 15 years behind it.”

Cant said he wants Wilkes to do well in ways and areas never before 
thought the school would be able to do.

And, should the pandemic and all the restrictions it has necessitated 
start to recede, Cant is hopeful Wilkes will be able to return to an in-
person campus experience.

“This (pandemic) experience of rapid change has allowed to see that 
we can move quickly,” Cant said.

About Dr. Cant
Cant is regarded as a visionary academic leader who grew enrollment 

at previous institutions by developing a variety of innovative and market-
driven programs.

A native of Australia, Cant has 30 years of experience as an educator 
and administrator in the United States and abroad. He has served as 
the dean of the Feliciano School of Business at Montclair State Univer-
sity since July 2015. As dean, Cant provides strategic leadership for a 
business school of more than 3,700 students and 300 faculty and staff 
members. Under his leadership, the school developed and implemented 
over two dozen programs that enhanced enrollment and academic qual-
ity, leveraged interdisciplinary expertise and addressed critical market 
needs. During his tenure, the Feliciano School of Business experienced 
overall enrollment growth of nearly 50 percent, including a graduate 
population that grew by 115 percent.

Cant’s appointment followed a national search that began in February 
2019. He succeeded Patrick F. Leahy, who is now president of Mon-
mouth University.

In announcing the appointment, board of trustees vice chair, Bill 
Miller ’81, said that Cant will provide the leadership to continue the 
University’s momentum as a small doctoral university like no other.

“I was attracted to Wilkes not only because of its stellar reputation, 
but also because of the way it serves its students. With strong academic 
offerings from bachelor’s through doctoral levels, an emphasis on small 
classes and hands-on learning and a commitment to fi rst-generation stu-
dents, Wilkes is uniquely positioned to continue to thrive. I am honored 
to be chosen to lead this institution,” said Cant.

By Bill O’Boyle
boboyle@timesleader.com

Dr. Greg Cant, Wilkes University

Dr. Greg Cant, President of Wilkes University
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